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TERMS AND CONDITIONS IN RESPECT OF
KAI TAK MALL — Tourist Privilege — Mastercard Cardholder Spending Reward 2025
(From 15 September 2025 to 16 November 2025)

Applicable Activity
By participating in the activity organized by Kai Tak Sports Park Limited (“KTSPL”) as set out in Clause 2 below (the
“Activity”), a participant is deemed to have read, understood and agreed to the terms and conditions applicable to

the Activity (“Terms and Conditions”).

Details of the Activity

Activity: Kai Tak Mall — Tourist Privilege — Mastercard Cardholder Spending Reward 2025
Promotion Period: 15 September 2025 to 16 November 2025 (both days inclusive)
Venue: Kai Tak Mall, Kai Tak Arena, Health and Wellness Centre, Dining Cove

Place of Redemption: Concierge, Level G, Kai Tak Mall 2

Redemption Hours: 10AM — 10PM

2.1 Promotion Offer:
During the Promotion Period, participants who are Friends of KTSP Members (“Members”), subject to these
Terms and Conditions, may redeem the following reward (“Reward”) on the date of Eligible Transaction upon
same-day cumulative spending of the designated amount at the merchants within the Venue with the same
Eligible Credit Card.

Same-Day Cumulative Spending

(with 2-4 Eligible Receipts) Dining Reward

HKS1,500 or above HKS50 Dining Cash Coupon

Same-Day Cumulative Spending is calculated based on a minimum of 2 and a maximum of 4 Eligible Receipts
issued by the different merchants within the Venue during the Promotion Period. Each Eligible Receipt must
contain a minimum spending of HKS50 (excluding spending by Kai Tak Mall physical/ electronic gift voucher(s)
and/or any physical/electronic gift voucher(s) issued by merchants). Spending on different transaction days
cannot be merged. If 2 or more Eligible Receipts are used, they must be issued by at least 2 different
merchants. The eligible spending amount applies to the net amount after deduction of all applicable

discounts, cash vouchers, and/or gift cards etc.
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Members must register the Eligible Receipts and the corresponding original electronic payment slips of the
Eligible Credit Card or the screenshots of transaction records of the mobile payment of their Eligible

Transactions at the Place of Redemption on the date of the Eligible Transaction(s).

Redemption Restrictions:

a) Each participant is required to first become a Friends of KTSP Member to redeem Reward, provided that
he or she is not a current Friends of KTSP Member.

b) Reward can only be redeemed on the day of Eligible Transaction and the reward can only be redeemed
once per day by each Member during the Promotion Period.

c) Members are required to use the same Eligible Credit Card when making Eligible Transactions to redeem
the Promotional Offer in order to reach the designated Same-Day Cumulative Spending on the date of
Eligible Transactions.

d) Each Eligible Receipt can only be used for redemption for Reward once and Eligible Receipts marked by
KTSPL cannot be used again for redeeming gifts/rewards from the same Activity.

e) The Reward cannot be exchanged for cash or other gifts.

f)  The Reward will be given to the Member in the form of electronic coupons in the ‘KAl TAK SPORTS PARK’
Mobile App. The usage of the coupons are subject to the terms and conditions applicable to the coupon and
the relevant terms and conditions of the designated merchant who accepts such coupon (“Designhated

Merchants”).

3  Special Terms and Conditions applicable to the Activity

3.1 Terms Used
3.1.1 “Eligible Credit Card” refers to Mastercard issued in mainland China & Macau and overseas countries,
excluding Mastercard issued in Hong Kong; or mobile payment tools, including Apple Pay, Google Pay
and Samsung Pay, which have bound with Eligible Credit Card, excluding transactions made through e-
Wallets (including Alipay, AlipayHK, WeChat Pay and WeChat Pay HK). The qualified transaction must

be settled via Mastercard network in order to redeem Reward.

3.1.2 “Eligible Receipt” means an original machine-printed receipt issued by a merchant within the Venue on
the date of redemption for an Eligible Transaction. KTSPL does not accept any photocopies or hand-
written receipts and reserves the right not to accept any receipts that KTSPL suspects to be invalid,

forged or issued not for genuine transactions or on other grounds without any need for explanation.

3.1.3 “Eligible Transaction” means an eligible transaction settled by the Eligible Credit Card between anyone

and a merchant within the Venue, but excludes the following:
(1) Any single spending below HKS50;
12



(2) Any spending by cash;

(3) Any payments using Kai Tak Mall physical or electronic gift vouchers/coupons;

(4) Any payments using physical or electronic cash vouchers/coupons, gift
cards/vouchers/coupons, stored value cards or pre-paid cards of merchants within the Venue;

(5) Purchase of any kinds of membership(s);

(6) Any purchase of pre-paid items, cash vouchers/coupons, gift cards/vouchers/coupons, stored
value cards or prepaid cards);

(7) Any purchase of show/event/concert/exhibition tickets and other ticketing services and any
payments of venue or facility booking;

8) Any payments of medical and dental/clinic services;

9) Adding value to Octopus cards, stored value cards or pre-paid cards;

10) Currency exchange;

11) Any transactions on KTSP ESHOP, Food Ordering via the KTSP Website, KTSP Mobile App or any

online platform of any merchants within the Venue;

Charity donations;

Tips towards any spending or purchases;

Any bill payment (including but not limited to payment of telecommunication or utility bills);

(12)
(13)
(14)
(15) Any bank transactions; insurance transactions and securities & investment transactions;
(16)
(17)

16 Any spending at travel agencies and property agencies;
17 Any activity, programme or course provided or hosted by Friends of KTSP or external third
parties;
(18)  Any spending of parking or purchase of parking card;
(19)  Any spending in exhibition venues and booths and temporary pop up stores;
(20) EPS cash withdrawal receipts, credit card withdrawal receipts and receipt copies; or
(21)  Any spending at excluded merchants as stated in KTSP Membership Programme Terms and

Conditions (which may be updated from time to time without prior notice);

3.1.4 “KTSP Membership Programme Terms and Conditions” means the Friends of KTSP terms and conditions

available on https://member.kaitaksportspark.com.hk/login/signUp (which may be updated by KTSPL

from time to time).

3.1.5 Other terms not defined in these Terms and Conditions shall have the same meanings as defined in the

KTSP Membership Programme Terms and Conditions.

3.2  Registration of Eligible Transactions
3.2.1 For the purpose of calculating the Eligible Transactions spending, all Eligible Transactions spending is

required to be registered in accordance with the KTSP Membership Programme Terms and Conditions.
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34

3.5

3.6

3.7

3.8

3.2.2 A Member shall forthwith inform KTSPL of any transaction where Benefits (as defined in the KTSP

Membership Programme Terms and Conditions) have been obtained/redeemed but such transaction is
subsequently cancelled, refunded or reversed for whatever reasons. In such circumstances, if the
Member fails to inform KTSPL but it has come to the knowledge of KTSPL of those cancelled, refunded
or reversed transaction(s), then either: (a) the Member shall pay to KTSPL forthwith upon notice from
KTSPL for the value of the Benefits, which value shall be determined by KTSPL in its sole and absolute
discretion; or (b) KTSPL shall be entitled to deduct the Reward earned from the said transaction(s) from
his/her account. The Member agrees that the aforesaid payment by the Member to KTSPL is an agreed

liquidated damages but not a penalty.

Keeping of Information

KTSPL has the right to record the full name of each Eligible Credit Card holder, the first 6 digits and the last
4 digits of their Eligible Credit Card number and the spending amount of each Eligible Receipt in the course
of redemption for audit purpose. By collecting the Reward, Member agrees that KTSPL may collect, hold,
process and use their personal data in accordance with the Privacy Policy Statement of KTSPL. For further
information about the Privacy Policy Statement and the privacy policy of KTSPL, please refer to the website

at https://www.kaitaksportspark.com.hk/privacyPolicy.

Copying Eligible Receipts
KTSPL is entitled to make copies of the receipts, invoices or payment slips produced by the Member to KTSPL

for audit purpose.

Marking on Eligible Receipts
KTSPL has the right to make any marks on each Eligible Receipt presented to KTSPL in the course of
redemption. Eligible Receipts marked by KTSPL cannot be used again for redeeming gifts / rewards from

other promotions unless specified herein.

Limited Stock

The Reward are offered on a first-come-first-served basis while stocks last.

Verification of Identity
Friends of KTSP Members are required to present his or her Friends of KTSP e-membership card for

verification at the time of redemption.

No Exchange

The Reward cannot be exchanged for cash or other gifts.
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3.9 Reward Restrictions

Participants may not give away, transfer or sell their Reward to other.

3.10 No Liability
KTSPL does not warrant that the products and/or services offered by the Designated Merchant or redeemed
by the participants in the Activity are of any merchantable quality or fit for any purpose, and disclaims all
liability in relation to such products and services. Any participant in the Activity shall waive all his/her rights
and interests, if any, of any natures to pursue against KTSPL. All enquiries and/or complaints in respect of
the products and/or services offered by Designated Merchant shall be directed to the relevant Designated

Merchant.

3.11 Termination of the Activity

KTSPL has the right to suspend, terminate or cancel the Activity at any time without any prior notice.

4  General Terms and Conditions applicable to the Activity

4.1 Amendment

KTSPL has the right to amend any of these Terms and Conditions at any time without any prior notice.
4.2 Interpretation
KTSPL has the right to interpret these Terms and Conditions. In case of disputes, the decision of KTSPL will
be final and binding on all parties concerned.
4.3  English Version Prevails
The Chinese version of these Terms and Conditions are for reference only. In case of discrepancies between

the provisions of the English version and the Chinese version, the English version shall prevail.

44 Governing Laws

These Terms and Conditions shall be governed by the laws of Hong Kong Special Administrative Region.

Issued by Kai Tak Sports Park Limited on 15 September 2025.
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